
 How to flash the Databox 

 

How to flash the Databox 1/8

 
1. Execute the DBFlash.exe. By doing this, the needed files are extracted in the C: \PH-1003 EE 

SW folder. 

 
2. To install the driver, the Signature Option has to be set to „Ignore XXXXXX“. To do this, follow 

these instructions: 
 

• Right-click on the My Computer icon, then select Properties. 
 

• Click on Hardware,  then on Driver signing. 
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• Activate the option Ignore – Install the software anyway and don’t ask for my 
approval. Uncheck the option Make this action the system default and click on OK. 

 

 
 

3. Connect the Databox to your PC / notebook. 
 

4. Install the driver. 
 

• Open the device manager. 
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• The Databox will be displayed as Cypress AT2LP RC42 under Other Devices or the 

USB controller. 
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• In the device manager, right-click on Cypress AT2LP RC 42 and select Properties 
from the menu. 

 
• On the General tab click on Reinstall driver… anklicken.  
 

 
 

• Select Install from a list or a specific loaction and click on Next. 



How to flash the Databox 5/8

 

 
 

 
 

• Select Don’t search. I will choose the driver to install and click on Next 
 

 
 

• Click on Have Disk. 
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• As path, select C:\PH-1003 EE SW\Driver and confirm by pressing OK. Click on Next to 
start the installation. 

 
 

5. Now in the device manager, the Databox will be displayed as Cypress AT2LP 
Manufacturing Driver in the device manager. There will be no more exclamation marks. 

 

 
 
 

6. Disconnect the connection between PC/notebook and Databox by disconnecting the USB 
cable. 

 



How to flash the Databox 7/8

7. Start the flash tool by executing the file C:\PH-1003 EE SW\Primer.exe  
 
 

 
 

8. Reconnect the Databox to the PC/notebook and switch on the Databox.  
 

9. The tool will identify the device and flashes the firmware.  
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10. After flashing, the notification Programming successful is displayed.  
 

 
11. After this message, please turn off the Databox and disconnect it from the power supply. Wait 

a moment and reconnect it. 
 

12. The databox can now be used. 
 
 
 
Attention: The flash tool can only be used under Windows 2000 and Windows XP. 


